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Quality Loss Function = Loss to Society

Dr Genichi Taguchi Quality Philosophy and His Taguchi Methods





Transfer of Quality Engineering 
Knowledge through Partnering 
with Quality Guru

1st WORKSHOP - Introduction to Robust 

Engineering using Taguchi Method by Shin 

Taguchi, 21-23 March 2011, Kuala Lumpur, 

Malaysia

April 2013 – 1st ICRQE Kuala Lumpur
October 2014  - 2nd ICRQE Bangalore, India
January 2016 – 3rd ICRQE Mumbai, India
August 2018  -  4th ICRQE Kuala Lumpur
June 2022 – 5th ICRQE Japan (Online)
Sept 2024 – 6th ICRQE Penang Malaysia

Attended QES Conference in 
June 2010 – Introduced by 
Miyagi sensei to Mr Shin 
Taguchi who is the son of Dr 
Genichi Taguchi - 



SOME KEY RESEARCHERS BENEFITED FROM COLLABORATION  
FROM 2010-  now in UTM, UKM, Uniten, UniMAP, UMPSA, UniKL PG, 
etc. (MALAYSIAN UNIVERSITIES)



6th International Conference on Robust Quality 
Engineering (ICRQE) : Main Organizer – Inst of Engrg 
Mathematics, UniMAP from 2nd -3rd  September 2024

Key Note by Shin Taguchi
Over 30 papers on Quality Engineering papers 
Delegates from Japan, Malaysia, India mainly.



Some Key Success Factors

• Long-term thinking with flexibility (structure, finance, resources) 
• Collaborate with the right people with similar dream and vision
• Conscious efforts taken to ensure sustainability
• Always positive and sincere in the cooperation and joint activities
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